BERWYN FIRE DEPARTMENT

MISSION STATEMENT

At various times, crisis situations occur which can negatively impact persons or
property in the city. The Fire Department’s primary responsibility is “the saving
of lives and property.” To facilitate the accomplishment of these goals, the
Department members practice such things as safe fire suppression tactics and
property conservation, fire prevention and inspection services, public education,
rescue procedures, emergency medical services, pre-incident and disaster planning
and fire investigations. During the performance of these tasks, the department
members will not knowingly engage in any behavior which will compromise the

safety of its members or the citizens to which it provides emergency services.

The Fire Department is committed to the following goals:

e Customer Service- Prompt and professional delivery of service to the
community is our ultimate commitment.

o Safety- Emergency situations create dangerous work environments. Safety
Is our foremost consideration during performance of all tasks.

e Teamwork- A team oriented approach, which promotes excellence in the
performance of our duties.



